
BEST PRACTICE - 1 

1. Title of the Practice:  

Social and Community Outreach initiatives undertaken, as Institutional social responsibility. 

2. Objectives of the Practice: 

 To collaborate with external group(s)/ individuals/ organizations to enhance the learning 

experience socially. 

 To enhance their societal, and moral, capabilities as well as responsibilities to become 

better individuals.  

 To provide students with support, and guidance, so that it can contribute to holistic student 

success and the achievement of desired attributes.  

 To establish holistic care for the patients admitted to the COVID ward during the pandemic 

times. 

 Maintaining the sound physical as well as mental health of the staff working for COVID-

19 patients. 

 To provide financial aid to students who lost their parents or those affected by COVID and 

help them continue with their studies. 

 To raise awareness among the community about prevention and preservation of health and 

the environment. 

 To improve the health of people that is totally dependent on hygiene education and 

sanitation practices that will help them to get a better education with a healthy mind. 

 To initiate and work for the upliftment of sex workers, girls, street kids, and transgender 

by creating awareness, helping them gain education, rehabilitating them or 

enabling/educating them to develop skills that would help them earn a respectable 

livelihood. 

3. The Context: 

Jamia Hamdard has always been committed to the cause of humanity and continues to strive for 

the upliftment of the needy and the poor. Several activities have been organized related to social 

and community outreach. These activities develop a sensitization among students, faculty and 

staff. 

4. The Practice: 

a. Health Camps 

Several health camps were organized for community outreach in adjoining areas of the university. 

Most of these camps were organized by various departments of SUMER (School of Unani 

medicine Educational research). There were free camps catering to the needs and health issues of 

different age groups and are related to maternal and child health, and other health related camps 

have been organised at various places at New Delhi. Free distribution of medicines was also 

initiated in many camps. Besides, many other camps have also been organised. 



b. Catering to the needs of acceptance, awareness, and education to girls, street kids, sex 

workers, and transgender 

School of Management & Business Studies, has in the past five years organised several activities 

related to above aspect. Some are listed below: 

 Informal School project for Street kids and also Mother and Child Health Programme 

(MCH) in Partnership with DMCI (Distress Management Collectives India). Informal 

education to the street kids of Nizamuddin, Nehru Place, Leprosy Colony, Lajpat Nagar, 

Mayur Vihar, and Sector 48 Noida, who do not get the opportunity to become a part of the 

formal education system was involved and reached out. Camps to generate awareness 

regarding mother and child health issues in the slum areas of Nehru Place and Nizamuddin 

were organized and education material for about 500 kids was distributed. 

 Sanitary napkins’ project of DMCI focused on menstrual hygiene among adolescent girls 

and women in streets and slums and on implementation of Menstrual Hygiene 

Programme  in which 4,600 sanitary napkins were distributed 

 Mid-Day meal project for street kids and Ration distribution organized by Distress 

Management Collectives India in collaboration with Jamia Hamdard. As part of the project, 

15000 mid-day meals were provided. 

 Rehabilitation project for sex workers at GB Road Katkadha organized by DMCI in 

collaboration with Jamia Hamdard. The project focussed on a rehabilitation project for the 

sex workers to create alternative income generation and livelihood opportunities viz., mask 

making and decorative items and their sale. 

 Department of Healthcare & Pharmaceutical Management, SMBS, has been working on 

Transgender healthcare in partnership with Association of Transgender Health of India 

(ATHI) and Two Transgender conferences IPATHCON 2019 & IPATHCON 2O20 with 

theme on “Demystifying Transgender Healthcare: Addressing the felt need” on 1st – 

2nd  November 2019, and 2020 were held 

c. Unnat Bharat Abhiyan 

Jamia Hamdard in collaboration with NGOs like “Reaching Sky Foundation: A Delhi Based 

NGO”, the Business and Employment Bureau (BEB). And others of the kind like Prajna 

Foundation and Sewa Bharti performed several social activities. Five Villages namely, Chattarpur, 

Kalkaji, Deoli, Said ul Ajab, and Mehrauli were adopted under this banner. Several activities 

performed under outreach were: call for volunteers, orientation sessions, visits to the villages, 

household surveys, and need analysis. Two projects under UBA were also approved (2019, 2020) 

worth Rs. 1L each. 

As part of the project, the team installed Portable Outdoor Wash Station (POWS), developed a 

health and sanitation app, and for the betterment of the villagers performed sanitation training, and 

drive was also organized. People were taught personal hygiene and sanitation through interactive 

activities by JH-WSHE app. Ten Foot Sanitizer Dispenser (Size 14*36 inch) with vinyl printing, 

Lamination, MDF Mounting, and fitted in the iron stand were installed in Sudhar Camp region 

Kalkaji and previously a thorough interaction with the villagers and related foundations in the 

village was performed. 

 



d. COVID-19 related practices 

Activities undertaken during COVID-19 pandemic 

Awareness and Prevention for Preparedness Response Training on COVID-19 Pandemic---- 

COVID-19 expertise through online lectures and seminars, training of trainers for and providing 

financial help to the students orphaned due to COVID was introduced.  A special fund “Vice 

Chancellor’s Fund for Benevolence" was created by collecting one day salary of the staff to 

provide financial support to students who were affected by COVID-19 pandemic or their families 

affected by COVID-19 pandemic. 

e. To sensitize the students about the societal responsibilities 

Various student chapters/cells/councils conducted activities and events to sensitize the students 

about the roles and responsibilities they should undertake which would help them to become better 

individuals. All the outreach activities had huge number of students as volunteers, and active 

participation was seen. Under these, donations in the form of toys/old clothes, etc. were collected 

and given to the needy/poor. IEEE Jamia Hamdard student branch performed one such collection 

initiative on 1st October, 2019. 

5. Evidence of Success 

 The team installed Portable Outdoor Wash Station (POWS), developed a hygiene and 

sanitation app and for the betterment of the villagers performed sanitation training and 

drive. People were taught personal hygiene and sanitation through interactive activities by 

the JH-WSHE app. 

 Large participation of the needy in health camps speaks volumes about the awareness that 

was created 

 The setting up of COVID center/quarantine center was well appreciated by the government 

and was a helping hand to their efforts in handling COVID-affected people. 

 The conferences organized for transgender had several deliberations and as an outcome it 

is expected that some collaborations with government agencies/NGOs would be initiated 

for the empowerment of the transgender. 

6. Problems Encountered and Resources Required: 

 The major problems encountered were providing follow-up care and referring the patients 

to tertiary care for further evaluation. 

 Procurement of resources required to upgrade as per the patient’s needs. 

 Convincing the street kids, and villagers to adopt the hygiene aspect in day-to-day lif 

7. Note (OPTIONAL) 

8. Coordinators/In-charges who has been assigned to the above Best Practice  

a). NSS Coordinators  

b). Dean Students Welfare 
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7.2.1
Describe two best practices successfully 

implemented by the Institution as per NAAC 
format provided in the Manual

Best Practice - 1

Title of the Practice: 

Social and Community Outreach initiatives 
undertaken, as Institutional social 

responsibility
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a.Health camps organized: glimpses
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Latitude: 28.5154778

Longitude: 77.2504898
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Blood donation camp 18 September, 2018

Latitude:28.5154778

Longitude:77.2504898
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Blood donation camp 13 sep, 2021, NCC, Jamia Hamdard in 
association with rotary Blood bank, organised a voluntary blood 

donation bank wherein NCC cadets donated blood

Latitude:28.5154778

Longitude:77.2504898
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A health camp was conducted by School of Nursing and Allied Health  in rural 
health center, Madanpur Khadar on 16 March, 2018 on the theme “Care of 
Women with special emphasis on Nutrition”

Latitude: 28.5381661, Longitude:77.2994144
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School Camp on adolescent issues and health was organized by 

Rufaida College of Nursing at Wings Academy school in 

Tughlaqabad village 12 Nov, 2021

Latitude: 28.5131751, Longitude: 77.2658723
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Free Health Camp on Healthy Lifestyle at PTS Colony, Malviya 

Nagar, New Delhi

A one day Health Camp was organized by Rufaida College of Nursing in 

collaboration with Police Family Welfare Society (PFWS) for families of 

Delhi policemen, PFWS, Malviya Nagar from 10 AM- 2 PM on 21st

December, 2021. 

Latitude: 28.5323988, Longitude: 77.1977952
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Free Health Camp on Healthy Lifestyle at PTS Colony, Malviya 

Nagar, New Delhi

A one day Health Camp was organized by Rufaida College of Nursing in 

collaboration with Police Family Welfare Society (PFWS) for families of 

Delhi policemen, PFWS, Malviya Nagar from 10 AM- 2 PM on 21st

December, 2021. 

Latitude: 28.5323988, Longitude: 77.1977952
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A group health project was organized by School of Nursing and Allied Health on the 

topic 'NUTRIENTS WE NEED' as a part of our community requirements which was 

held on 21/12/21 at Badarpur Maternity Health centre Objectives of the programme

were to identify and describe the essential nutrients and energy sources, to introduce 

dietary recommendations for carbohydrates, fat, protein, vitamin and mineral, to 

create awareness about the disease caused by unhealthy diet and totell about the 
food hygiene and personal hygiene.

Latitude: 28.4897812, Longitude:77.3032308
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RX Health camp care

Latitude:28.5154778

Longitude:77.2504898
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Medical camp for poor, at Tughlakabad was organised for the poor, 
by Unani School

Latitude: 28.5052081, longitude: 77.2778944



JAMIA HAMDARD
(Deemed to be University)

Hamdard Nagar, New Delhi-110062

Health and treatment camp at Tughlakabad extension

Latitude: 28,31,   Longitude: 77,15
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Latitude:28.5279253

Longitude:77.2504621
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Eye Camp organised  by SNSAH

Latitude:28.5154778

Longitude:77.2504898
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Free health checkup cum screening camp from 31.3.2022 to 1.4.2022 
at Tughlakabad extension, New Delhi

Latitude: 28.5205239

Longitude: 77.2570535
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Latitude: 28.5399515, Longitude: 28.5399515
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Free health check up on maternal and child health care camp by 
School of Nursing and Allied Health was organised on 30.1.2020 at 

Hamdard School 

Latitude:28.5154778,  Longitude:77.2504898
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To pass on the information and effectiveness of Non-Scalpel Vasectomy (NSV), a 

one-day in-service education was organized by Rufaida College of Nursing on 

demand of Maternal and Child Welfare Centre, at Poornima Sethi Multi Speciality 

Hospital, Kalkaji, New Delhi on 27/12/2021. for ASHAs (Accredited Social Health 

Activists) working in the outreach area of Kalkaji Centre. The ISE included 

registration of ASHA workers, pre- test, role play, health education, quiz, post-test 
and feedback. 

Latitude:28.5451550,  Longitude:77.2583351
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An outreach programme by School of Nursing and Allied Health was organized with 

the objective to create the awareness on the antenatal diet, antenatal exercise and 

family planning on 15th December 2021 at Safdarjung Hospital,. The program 

strategic activities included introduction of the antenatal care, its importance and 

uses during pregnancy, antenatal diet during the normal pregnancy; pregnancy with 

GDM, PIH etc, demonstration of the antenatal exercise during pregnancy, family 

planning methods used to keep gaps between 2 babies followed by role play

Latitude:28.5686945,  Longitude:77.2069167
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b. Catering to the needs of acceptance,

awareness, and education to girls, street

kids, sex workers, and transgenders
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Educating the street kids initiative heldat various places in Delhi
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IPATACON 2020, was held for creating awareness for transgender 
healthcare

Latitude: 28.32529

Longitude: 77.15290
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IPATACON 2019 was held for creating awareness for transgender 
healthcare
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Support to Sex workers through The MASK initiative
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c. UNNAT BHARAT ABHIYAN



JAMIA HAMDARD
(Deemed to be University)

Hamdard Nagar, New Delhi-110062

Latitude: 28.32529

Longitude: 77.15290
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NGO: Reaching Sky foundation
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Latitude:  28.5434479       Longitude: 77.2565450
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d. COVID Related Practices
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Distribution of masks, kits, and medicines free of cost to the needy

Latitude:28.5154778

Longitude:77.2504898
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Distribution of food kits to frontline workers
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Establishing Quarantine centre at Majeedia Hospital, Jamia Hamdard
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A one day free vaccination camp was conducted at Coolie camp, a slum cluster at 

Vasant Vihar, Delhi on 11th December, 2021 from 10:30 am to 4 pm. This camp was 

organized by Rotary Club in collaboration with Sankalp Welfare Society with the 

objective to create awareness on inclusive education and vocational training for 

underprivileged and marginalized groups 

Latitude: 28.5602570, Longitude: 77.1617358
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Hamdard National Foundation and Rotary club with the help of Jamia Hamdard 

started the Free Vaccination Drive at Majeedia Unani Hospital from October 8, 2021 

onwards.

Latitude: 28.5138243, Longitude:77.2519373
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Free Covid-19 vaccination camp at Vasant Vihar on 19 Nov, 2021
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Covid-19 related initiative
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Webinars organised
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Covid-19 related Webinars organised
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Covid-19 related Webinars organised
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Covid-19 related Webinars organized
Jamia Hamdard organizes an International webinar on “Post COVID-19 
Era: Road Ahead"
In continuation of Jamia Hamdard COVID-19 Series, School of Unani 
Medical Education and Research (SUMER), Jamia Hamdard organized 
this event online
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Covid-19 related Webinars organised
Jamia Hamdard organizes an International webinar on “Post COVID-19 
Era: Road Ahead"
In continuation of Jamia Hamdard COVID-19 Series, School of Unani 
Medical Education and Research (SUMER), Jamia Hamdard organized 
this event online
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Consultation provided for queries related to COVID
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COVID-19 related financial support to students provided by Jamia 
Hamdard
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e.  To sensitize the students about the societal 
responsibilities
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A Social Outreach Programme was organised by School of Law on Consumer 
Protection Act on 16th May, 2022 in the vicinity of Jamia Hamdard, New Delhi.

Latitude: 28.5136616, Longitude:77.2457240 
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A Legal Awareness Drive on Protection of Women from Domestic 

Violence in collaboration with Mahila Panchayat (Dakshinpuri) was 

organised by School of Law on 18th February in the vicinity of Jamia 

Hamdard, New Delhi.

Latitude: 28.31241
Longitude: 77.15116

Latitude: 28.5136616, Longitude:77.2457240 
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